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DEFINITIONS

Administrative period
Sampling period
Product

Product family
Production unit

Client
TABE

Suspension of the right to use
the conformity marks
Withdrawal of the right to use
the conformity marks

Cancellation of the right to use
the conformity marks

RegCert-TABE-EN UV
AUSTRIA

January 2026

Period at the end of which the Client has to supply information about the amount sold
during this period.

Period during which at least one sample is taken in order to check the conformity of
production.

Outcome of a process. Within the framework of these certification rules the products
are tangible products.

Set of products whose key features are identical.

Technical system or systems for manufacturing the products, used by a supplier, linked
to a geographical location

Organization that has signed a contract with TABE
TUV AUSTRIA Belgium NV/SA

Temporary decision designed to protect the mark’s integrity due to the raise of
significant non-conformity-ies

Definitive decision designed to protect the mark’s integrity due to the Client's failure to
resolve non-conformities or to fulfil its obligations.

Definitive decision on the request of the Client
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HISTORY OF REVISIONS

Revision Date Change
0.0 May 2001 Original
1.0 July 2003 Minor amendments and inclusion of a new VGS logo.
2.0 September 2003 Inclusion of the new OK compost HOME logo
3.0 April 2005 Minor amendments and inclusion of some OK biodegradable logo variants
4.0 September 2009 Introduction of the conformity mark OK biobased, modifications of § 12 (notably

integration of the previous annexes 5 and 6), transfer of the annex 2 into a
separate document and other modifications.

5.0 April 2012 Compliance with ISO 17065 and adding of the Seedling logo
6.0 September 2016 Company name change from AlB-Vingotte International S.A. to Vingotte S.A.
7.0 November 2016 - Accuracy penalties for deviations

- Inclusion of the OK biodegradable MARINE © logo
- Inclusion of the NEN bio-based ® logo
- Various modifications

8.0 June 2018 - Takeover of the bioplastics certification department of Vingotte NV/SA by
TUOV AUSTRIA Belgium NV/SA on 1st December 2017
- Deletion of VGS conformity mark (not transferred from Vingotte to TABE)
- Update of the logos with the TUV AUSTRIA monogram
- Set up of a transition period for the certificates and logos

9.0 January 2021 - Update Annex 2.1 « Graphical chart logos » & 2.2. « Seedling logo »
- Clarification:
- §4.1.3. Certifiable products
- §5.3.1. Affixing logos
- §5.6-5.7 Withdrawal / Cancellation
- §16.3 Sublicence
- Various clarifications & rewordings.

10.0 May 2023 Change of address in the header only

11.0 February 2024 - Minor changes & clarifications
- Update Seedling logo
- Addition of REAL CMCS Compostable Material Certification Schemes
(Industrial & Home)

12.0 April 2025 Addition of the new OK renewable ® Certification Scheme

13.0 January 2026 Update OK biobased logo

Update “IMPORTANT FOREWORD”

Update § 3.4.2. concerning digital copy of certificate

Update § 5.6.6. and § 5.7.6. concerning sending back paper certificates after
withdrawing or cancelling

Update § 6.4.1. concerning additional fees related to monitoring testing
Update § 7.1.3. and § 7.1.4. concerning communication related to non-
conformities

Update § 7.2.2. and § 7.2.5. - clarification

Update § 7.3.2. — change from six to three months

Update § 7.5.2. concerning invoicing of costs related to the treatment of non-
conformities

Update § 12.5.2. concerning cancellation of certificates — related to annual fees
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Annexes

A2.1

A2.2

A2.3
A2.4

Revision

4.0
3.0

1.0
2.0

RegCert-TABE-EN

January 2026

Date Logo
January 2026 OKXx
January 2026 Seedling
January 2026 NEN
January 2026 REAL

This document replaces and cancels the earlier versions.
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Update “OK biobased” logo

Content of annex is replaced by link to website
European Bioplastics

Update frontpage - no substantive changes

Update frontpage - no substantive changes
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LOGOS - SEE DETAILS IN ANNEX 2

o% ML TUVY

.‘" AUSTRIA

OK compost INDUSTRIAL and HOME versions are available

(1

OK bio- i
degradl:ble TUV OK biodegradable SOIL, MARINE and WATER versions are available
AUSTRIA
(1)

&Y rav
OK biobased (1)

(9 hitid
OK biobased (1) (2)

OK biobased

/ OK\ T 7
renewable TUV OK renewable

i/il\} AUSTRIA

(1

% ®
Seedling (revised version 2025)

industrially
compostable

biobased % NEN bio-based

oo REAL CMCS - Industrially Compostable / Home Compostable
ndustrially Home
Compostable Compostable

(1) These “ generic " versions of the logos are only used by or with the explicit written permission of
TUV AUSTRIA Belgium nv/sa.
(2) This logo is allowed during the transition period until 2031
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IMPORTANT FOREWORD

As of 1st December 2017, TUV AUSTRIA Group took over the bioplastics certification activities from
VINGOTTE and integrates these activities into TUV AUSTRIA Belgium NV/SA (TABE).

By this transfer, all rights and obligations of VINCOTTE are transferred to TABE.

VINCOTTE stopped any activity in the field of the bioplastics certification from 1st December 2017.

This transfer of activity induces some changes, especially the logos and some related matters of the present
Certification Rules.

- The general layout of the logo OK compost ® OK biodegradable ® and OK biobased © is kept. Nevertheless, the
right part of the logo with VINCOTTE’s monogram was changed to TUV AUSTRIA monogram.

- Certificates issued by VINCOTTE were valid for maximum 5 years, therefore no certificates issued by
VINCOTTE before 1 December 2017 are still valid.

- Seedling ®and NEN bio-based ® logos are not changed but certificates issued by VINCOTTE were valid up to
6 years. Therefore no certificates issued by VINCOTTE before 1 December 2017 are still valid.

PURPOSE

These General Certification Rules are designed to define the rules applicable to the voluntary certification and
market monitoring process for products covered by the OK compost ®, OK biodegradable ®, OK biobased @,
OK renewable ®, Seedling ®, CMCS ®and NEN bio-based ® conformity marks.

When an application is made for certification, a specific contract (referring to these General Certification Rules) is
drawn up to set forth the specific requirements for granting and using the license for the relevant product.

GENERAL RULES

Preliminary comment

The OK compost ®, OK biodegradable ®, OK biobased ® and OK renewable © certification schemes and conformity
marks are the property of TABE.
Only TABE can issue certificates for these conformity marks.

The OK renewable ® certification scheme is based on the Renewable Carbon Share formula developed by the
Renewable Carbon Initiative'.

No-one is authorised to feature one of the TABE conformity marks (OK compost ®, OK biodegradable ©,
OK biobased ® and/or OK renewable ®) on a product unless this is formally certified by TABE.

The Seedling ® certification scheme and conformity mark is the property of European Bioplastics?, which has
delegated the certification to TABE.

No-one is authorised to feature the Seedling ® conformity mark on a product unless this is formally certified by a
certification body which is properly authorised by European Bioplastics.

The NEN bio-based ® certification scheme and conformity mark is the property of Netherlands Standardisation
Institute (NEN)3 which has delegated the certification to TABE.

No-one is authorised to feature the NEN bio-based ® conformity mark on a product unless this is formally certified
by TABE or another certification body which is properly authorised by Netherlands Standardisation Institute.

The CMCS @ (Industrially Compostable / Home Compostable) certification schemes and conformity marks are the
property of Renewable Energy Assurance Ltd (REAL)* which has delegated the certification to TABE.

I RCI : The Renewable Carbon Initiative, represented by nova-Institut fur politische und 6kologische Innovation GmbH
Chemiepark Knapsack, Leyboldstraf3e 16, 50354 Hurth, Germany

2 European Bioplastics: Marienstrasse 19/20 10117 Berlin, Germany
3 NEN: Vlinderweg 6, 2623 AX Delft, The Netherlands — www.nen.nl
4 REAL : Brettenham House, 2-19 Lancaster Place, London, WC2E 7EN, UK — www.compostablematerials.org.uk
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No-one is authorised to feature the CMCS ® (Industrially Compostable / Home Compostable) conformity marks on
a product unless this is formally certified by TABE or another certification body which is properly authorised by
Renewable Energy Assurance Ltd.

Application

TABE shall apply these certification rules to certify products under the OK compost ©, OK biodegradable ®, OK
biobased ®, OK renewable ®, NEN bio-based ®, CMCS ® and Seedling ® conformity marks.

Any Applicant wishing to qualify for conformity marks issued by TABE shall observe the General Product
Certification Rules.

This version of the General Product Certification Rules shall replace and cancel the earlier versions.

The provisions laid down in these General Product Certification Rules shall amplify and amend the “General Terms
& Conditions” governing TABE services.

Certification programme

Conformity assessment activities are carried out as follows:
- the type examinations are carried out by TABE, under the supervision of TABE or by laboratories authorised
by TABE.
- TABE performs the certification process
- monitoring is done by TABE or under the supervision of TABE.
- TABE carries out or supervises the conformity tests.

If the client requests that other certificates are taken into account for the certification of the products, special
procedures described in annex 3 shall apply.

A basic description of the certification process is given in appendix 1.

CERTIFICATE FEATURES

Purpose

The certificate is an official confirmation that the product featured on the certificate meets the requirements of the
certification scheme mentioned on the certificate. The certificate grants its holder the right to use the conformity
mark in connection with the certified product.

Period of validity

Unless specified otherwise, the certificate granting the use of a conformity mark shall be valid for
- 5 years for OK compost ®, OK biodegradable ®, OK biobased ® conformity marks;
-1 year for OK renewable ® conformity mark;
- 3years (finished products) or 6 years (raw and intermediate materials) for the Seedling ® conformity mark;
- 4 years for the NEN bio-based ® conformity mark;
- 5 years for the CMCS © conformity marks.

Conditions governing validity

A certificate shall continue to apply as long as the client meets the following conditions:

- a. the production continues to deliver products that are conform to the initially certified product -;
the production continues to conform to the certification criteria;
the production is adapted within prescribed periods to reflect a change to certification criteria ;
the validity date of the certificate has not expired;
all the financial and administrative obligations towards TABE are met.

=

®©ao

What the certificate contains

The certificate features :
- the full identity of the certification body
- the conformity mark for which the license is granted
- the certificate number as well as any previous certificate numbers
- the full identity of the client
- the scope of certification (type of product)
- references to the certification criteria
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- the conclusions of the examination and the reference of the test report or reports documenting the conformity
of the product with the relevant technical specifications

- the certification implementation and expiry date

- a brief description of the applicable certification system

- the name and position of the signatory

- areference to any annexes and the number of pages they comprise

- a serial certification paper number

A digital copy of each certificate per language will be generated and sent by mail to the client.

CERTIFICATION PROCESS

General provisions

Any organisation seeking certification for a product may demand certification at TABE. However, the demand will
only be met by TABE when the product qualifies for a conformity mark as mentioned in these certification rules
Below this organization will be called the Applicant.

The Certification Committee reviews applications to ensure that the product meets the certification rules.

In some cases, the product or products:
- Cannot be certified to avoid any risk of misinterpretation by end users
- May be certified
- but the logo will not be affixed to the product;
- by imposing additional communication to clarify the meaning of the logo;
- by imposing additional requirements relevant to the application in question.

Informative application

After making an approach to the certification body, the Applicant seeking a license shall be asked to submit a online
application form providing the following items of information:
- the nature of the product due to be certified
- the production units affected (name, address, activity)
- the relevant quality mark or marks
- information whether the product or some of its components have already undergone tests performed by
registered laboratories or have been certified by TABE or another certification body

Forwarding the Certification Contract

The certification body shall forward the Applicant a written notification of the principles governing the licensing
procedure and provide the Applicant with the following documents:

- a copy of these certification rules

- a copy of the relevant technical specification(s)

- a copy of the certification contract, including the financial terms related to the certification procedure.

The preparation of the contract implies that the body has all the required information at its disposal.

Should the Applicant already be a client and already have the first two aforementioned documents, the items
forwarded may be confined to the financial terms related to the new certification procedure.

Formal application (order)

The license shall be requested for each production unit and product separately, in keeping with the definitions in
these rules.

The Applicant shall forward the certification body an application file comprising:

- the formal application stating :
- the status of the Applicant to prove the latter is entitled to seek for certification ;
- the name and site of the production unit for which the license is sought ;
- the conformity mark or marks for which the license is sought ;
- the name of an individual responsible for contacts with the certification body ;
- the language or languages in which the certificate shall be issued ;

- the certification contract signed by an authorised person ;

- a(draft) technical file.

When submitting a formal application, it is the Applicant’s duty:
- to comply with the provisions in these certification rules ;
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- to take any steps needed so that the conformity of each product covered by the conformity mark or marks is
guaranteed ;
- to provide any technical information the certification body seeks to ensure the successful completion of its
assignment ;
- to ensure that sufficient samples of the product to be certified are supplied for the testing;
- to specify whether the samples provided for type examinations originate from a mass production process or
are regarded as prototypes.
Documentation review and type examinations
When it is proved that the product conforms to the provisions in the technical provisions being applied, TABE shall
issue a conformity certificate.
Registration and publication

Any certified product or products shall be added to the list of certified products, which is open to public scrutiny.

AFFIXING AND USING THE MARK

Preliminary comment

TABE makes no difference between the monogram used on both, the product and commercial communications
(flyers, website, etc).

Nevertheless, the logo affixed on a product must always include the Licensee code (SCode).

The graphic guidelines are listed in Annex 2.1.

European Bioplastics makes no difference between the monogram used on both, the product and commercial
communications.
The graphic guidelines are listed in Annex 2.2.

Netherlands Standardisation Institute differentiates between the monogram displayed on certified products, called
“biobased content label” and the monogram used for communication purposes called “biobased logo”.
The terms and conditions are listed in Annex 2.3.

In this document, there is no distinction between the terms logo and label. As for the NEN bio-based ® logo and
label, the reader will understand the words logo and label according to the rules stipulated in Annex 2.3.

The graphic guidelines for the REAL logos are listed in appendix 2.4.

Logos
Each conformity mark can be identified by a logo.

The logos may have variations to reflect the type of product certified. These different logos are described in the
document as referred in annex 2.

The logos may not be altered.

Monochrome versions are authorised and the minimum sizes of the logos are adapted in keeping with the type of
product.

Affixing the mark

It is essential for the conformity mark logo to appear on each certified product. How it is featured may differ according
to the type of product.

- Finished products: by default, the logo must appear on the product. See hereafter for exemptions

- Intermediate: by default, the logo is not affixed on an intermediate.
Nevertheless, some exemptions are possible and defined by the certification body.

- Raw material: by definition, it is never possible to affix the logo on a raw material.
Use of the logo on the packaging is allowed under conditions.

Should it be impossible to feature the marking directly on the product, it may be placed on the packaging.

If the marking is placed on the not-certified packaging of a certified product owing to technical or marketing
considerations, it must be clearly and explicitly indicated, in the immediate vicinity, that this logo refers to the
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packaged product and not to the packaging.
“In the immediate vicinity” means that
- the distance between the logo and the message may not be more than X mm, with X being the height of the
logo and
- both logo and message must be displayed on the same side of the packaging.

Even when the marking is featured on the packaging it still must appear on the certified product, unless it should
be impossible to do so as mentioned above.

The procedures for placing the marking shall invariably be decided upon on the basis of a joint agreement between
the client and TABE and specified in the certification contract and/or validated in the report.

The marking shall be permanent and may not alter the essential features of the certified product.

The apposition of a logo does not release the Client of its legal obligations:
In particular to remind citizens of their duty to inform themselves about the existence of organic waste collection
and the acceptance of compostable packaging in these collections (“ check locally “).

Use of the mark

Each client holding a certification license shall be entitled to display the conformity mark logos for commercial
purposes. The use of the conformity mark is limited to the certified product.

Note that each logo (OK compost ®, OK biodegradable ®, OK biobased ©® and/or OK renewable ® ) used on the
product must display the License code (SCode) in the lower part of the TUV AUSTRIA monogram.

The Seedling ® logo used on the product must show the certificate number.

The NEN bio-based ® logo used on the product must always be accompanied by the certificate number and
identification number of the certified product or product part.

The CMCS @ logos used on the product must show the certificate number.
Any party found to be guilty of fraudulent use, improper use or use that may mislead consumers shall be prosecuted.

If a logo is accompanied by additional information or a declaration (e.g. a printed text on the product or on its
packaging), the additional information or declaration must in no case alter the significance of the logo.

Suspending the right to use the mark
A decision by TABE to suspend the right to use the mark is temporary and made to protect the mark’s integrity.

The certifying body may suspend the right to use the mark in the following cases :
- when the certified product - or one of its components - no longer meets the certification criteria ;
- when the contract clauses providing the client with the right to use the mark are not observed ;
- at the request of the client when the manufacturing of the products in question is temporarily halted.
In these cases, the conditions governing the withdrawal shall be agreed upon between the client and the
certifying body.

The suspension decision shall be notified in writing to the client, featuring the following information:
- period of suspension;
- justification;
- practical aspects of the conditions governing the suspension, particularly in the case of products already
placed on the market;
- conditions the client has to meet for the suspension to be lifted.

TABE cannot be compelled to provide compensation for this type of suspension of the entitlement to use the
conformity mark.

Fees for service provided under the contract shall remain payable

Withdrawing the right to use the mark

TABE shall withdraw the right to use the mark:
- when the client has failed to take corrective action for eliminating a non-conformity within a prescribed period;
- after expiry of the deadline when the right to use the mark is suspended ;
- when the client deliberately conceals the fact that production items fail to conform to the requirements ;
- when the client does not comply with these regulations, particularly in the case of administrative and financial
requirements in dealings with TABE.
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In this case, the client shall no longer be allowed to feature conformity marks on products and promotion,
commercial or other materials. The product shall be deleted from the list of products for which the mark has been
granted.
The withdrawal decision shall be notified in writing to the client, featuring the following information:
- justification;
- practical aspects of the conditions governing the withdrawal, particularly in the case of products already placed
on the market.

TABE cannot be compelled to provide compensation for this type of withdrawal of the entittiement to use the
conformity mark

Fees for service provided under the contract shall remain payable.

The Client still having original (paper) certificate(s), will have to send them back to TABE.

Cancelling the right to use the mark

TABE shall cancel the right to use the mark:
- at the request of the client.

In this case, the client shall no longer be allowed to feature conformity marks on products and promotion,
commercial or other materials. The product shall be deleted from the list of products for which the mark has been
granted.

The cancellation will be confirmed to the Client.

TABE cannot be compelled to provide compensation for this type of cancellation of the entitlement to use the
conformity mark

Fees for service provided under the contract shall remain payable.

The Client still having original (paper) certificate(s), will have to send them back to TABE.

Adjustment of the list of countries where marks and logos are protected

Marks and logos are protected subsequent to their registration in various countries. The list of these countries is
regularly updated to include new registrations and to reflect renewals and non-renewals and decisions by TABE
(European Bioplastics for the Seedling ® logo or NEN for the NEN bio-based ® logo or REAL for the CMCS logos)
to withdraw marks and logos in certain countries. Clients are not entitled to seek damages as a result of the list
being updated in these countries.

PROCEDURES APPLICABLE TO CONFORMITY MONITORING

Principle

Conformity is invariably monitored according to the principle of tests or checks of samples taken, either on the
market or in the stocks belonging to the client or clients.

The monitoring procedure for a given product shall be defined in the product certification contract.

Administrative procedures

At the end of each administrative procedure the client has to provide information the conformity monitoring body
requires to organise its assignment.

The types of information that need to be provided shall be set out in detail in the certification contract.

The administrative period shall be defined in the certification contract according to the type of product certified.

Sampling
The sampling period shall be defined for each type of product in the certification contract.

The minimum quantity covered by the sampling procedure shall be set forth in the certification contract according
to the type of product involved.

The conformity monitoring body may take samples and perform tests when it deems monitoring to be necessary,
worthwhile or appropriate.

Page :12/20



6.3.4.
6.3.5.

6.3.6.

6.3.7.

6.3.8.

6.4.

6.4.1.

6.4.2.

71.

7.1.1.

7.1.3.
7.1.4.

7.2,

7.21.

7.2.2.

7.2.3.

7.2.4.

7.2.5.

7.3.

7.3.1.

7.3.2.
7.3.3.

|
General Product Certification Rules (TUV AUSTRIA Belgium) TUV

RegCert-TABE-EN
January 2026 AUSTRIA

Additional sampling campaigns may be organised should a user submit a reasoned complaint.

The person in charge of sampling shall be allowed access at all times to the client’'s premises and in particular the
“quality control” department.

The client shall undertake to provide all the resources and means (staff and material) so that the conformity of the
products supplied may be checked at any time.

Should there be no stock available at the client’'s premises when the sampling operation is due to take place, the
client shall provide the certification body with the list of items sold and of the distributors so that the certification
body may take samples from items held by the distributors.

Failure to send the requested samples to TABE in the required time limit will be considered a non-conformity that
may result in suspension or even withdrawal of the trademark right of use (see § 5.5. & 5.6.).
Tests

Any tests performed as part of a market monitoring exercise shall give rise to a report and additional fees will be
charged related to these tests performed.

The report shall be systematically forwarded to the client (except in case of sub-licence).

DEALING WITH CASES OF NON-CONFORMITY

General

In the wake of tests or inspections carried out in the context of market monitoring operations, the non-observance
of a product’s certification criteria shall result in a non-conformity procedure designed to remedy the reported
shortcoming.

The non-conforming circumstances may be of major (hazardous or otherwise) or minor (technical or administrative)
importance.

The client shall be notified about the TABE decisions.

The period of time allowed to deal with a case of non-conformity shall start on the date of communication or report
notifying the client of the non-conformity.

Any cases of non-conformity have to be dealt with by the client within the prescribed time limits.

Major cases of non-conformity

A major case of non-conformity is due to a shortcoming that radically calls into question a product’s conformity with
the certification criteria.

The period set by TABE for remedying a case of non-conformity is a maximum of three months (if not see § 7.2.3).

When a case of non-conformity results in hazardous situations or if the integrity of the conformity mark is
jeopardized, the client shall be required to take immediate action. The same applies to cases of non-conformity
involving products subjected to regulations.

Details about what action to take shall be established with the certification body and shall be assessed on a case-
by-case basis according to the type of product.

The action programme shall comprise no less than the following items:
- an investigation into the origin of the faults and steps taken to ensure the production again conforms to the
requirements.
- verification (by TABE or under its supervision) by means of tests and/or on-site audit to see whether the
product and production process is again up to standard.

Minor fault — technical non-conformity

A minor case of non-conformity refers to a product that does not meet criteria, which are deemed to be non-
essential.

The period set by TABE for remedying a case of non-conformity is a maximum of three months.

The case of non-conformity shall be considered to have been eliminated when the following requirements are met:
- the client’s submission of a list of remedial steps taken and an inspection report on the faults discovered ;
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- verification (by TABE or under its supervision) by means of tests to see whether the product is again up to
standard.

Minor fault — administrative non-conformity

A case of non-conformity affecting the technical documentation, the marking or any other aspect with no impact on
the nature of the certified product.

In this case, the period set by TABE for remedying a case of non-conformity is a maximum of three months.

Penalties in the event of non-conformity

In case of non-conformities, temporary (suspension - see § 5.5) or final (withdrawal - see § 5.6) measures may be
taken.

Furthermore, related costs to the treatment of non-conformities (as defined in §7.3 & 7.4) will be invoiced according
to our hourly rate and no additional contract will be required. For major non-conformities (as defined in § 7.2.) TABE
will address in a separated contract.

The withdrawal / cancellation of the right to use a trademark, voluntary or not, as defined in § 5.6 & 5.7 does not
obviate the Client’s obligations. He remains responsible for non-conformities and the possibility for TABE to apply
financial sanctions remain in force for three years after the withdrawal / cancellation of the right of use.

To protect the integrity of its brands, TABE may publish on its website a list of certificates suspended or withdrawn
and the identity of the company that misuses them, as well as misuse of a TABE conformity mark.

In addition to normal certification fees, TABE can apply a lump sum to any supplier who has affixed one of TABE
conformity marks on an uncertified product that it wants to put in order. This lump sum is equivalent to at least twice
the amount of the periodic costs that would have been paid and must be specified in the Certification Agreement.

In the event of repeated non-conformities, whether or not leading to a suspension, TABE reserves the right
- to permanently remove the right of use of all conformity marks obtained by the client
- to carry out on-site audits, at the Client's expense, to verify the Client's effective ability to maintain production
in compliance with requirements.
These audits will be carried out and invoiced to the client after his formal agreement.
Without agreement, Client’s rights will be withdrawn.
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APPEAL PROCEDURE

Any party involved may make an appeal against a TABE decision. To be admissible, an appeal has to be submitted
by registered letter to the president of the TABE product certification committee.

An appeal shall first of all be reviewed by the certification committee. Should the issue fall within its field of
competence, the committee shall propose a solution to the party making the appeal by writing to the said party
within 15 days after the appeal is received.

The party making the appeal shall be entitled to forward the appeal by registered letter to the appeal committee,
either immediately or when the solution recommended by the certification committee fails to meet the party’s
expectations.

When the certification committee is unable to resolve the problem an appeal committee meeting shall be convened.
The appeal committee is put together by the General Manager of TUV AUSTRIA Belgium.

The composition of the committee shall be notified to the party making the appeal, who has the opportunity to
challenge this by forwarding a registered letter within eight days. The meeting shall be convened within two weeks
after the appeal committee is formally established.

During the meeting, both the party making the appeal and the certification committee shall be entitled to be heard
on a confidential basis. The appeal committee may also hear any other party. Each party shall be notified a week
in advance of the date and time of the meeting.

The appeal committee shall reach its decision within two weeks after its meeting.
The appeal committee decision shall be final.

Throughout the appeal procedure, the decisions appealed against shall be maintained.

ARCHIVING & CONFIDENTIALITY

Documents the Applicant or client forwards during the conformity assessment shall be kept by TABE as forming
part of the test documentation.

TABE shall guarantee the confidentiality of the information and findings about the products submitted for
certification.

Any decisions about applicants and clients shall remain confidential.

TABE shall be entitled to provide parts of files or complete files to competent authorities, accreditation authorities
or any other certification bodies with whom a mutual recognition system has been agreed or is planned. In that case
the client will be informed of the fact that this information is transferred.

Clients shall agree if needed to allow representatives of national accreditation or certification bodies to accompany
TABE auditors during certification and follow-up audits.

LIABILITY
TABE shall be held to be liable to the client only if it is proved that TABE or its staff are at fault.

The sum involved shall not be more than twice the annual fee the client paid for the year preceding the accusation
of liability.

TABE may not be held liable for any misuse of the product or lower safety standards owing to age, poor
maintenance and the like.

TABE'’s certification of a product shall not result in TABE’s liability replacing that which the product manufacturer or
seller accepts in relation to purchasers or a third party given that the certification is based on sampling tests or
internal production inspection processes.

TABE explicitly refutes any liability towards third parties.

In the event any third party, including a purchaser or user of a product, shall deem TABE to be liable, the client shall
unconditionally undertake actions to TABE protect TABE against any complaint or legal proceedings initiated by
third parties or any judgment to the disadvantage of TABE, both in the case of the principal sum and the interests
and costs TABE may be requested to pay.

This guarantee shall apply to any sum that is more than twice the annual fee.
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LANGUAGES

TABE operates in English and this applies to the technical files, verbal and written communication and reports.

By default, certificates must be issued in one of the following languages, as preferred by the Applicant: French,
Dutch, English, German, Spanish, Portuguese or Italian.

The certificates may be issued in other languages if the client so requires, subject to the payment of the related
administrative costs. In this case, a certificate is also always published as reference in one of the 3 operating
languages (French, Dutch or English).

In case of doubt or differences between the versions of the certificates, the English version shall be used as a
reference.

MARKS AWARD AND USAGE COSTS

Introduction
Costs linked to awarding and using the marks may be broken down as described in § 12.2to § 12.5.

The exact details of the costs involved in certifying a product are featured in the certification contract.
In some cases, the costs are split up in different categories, which can be part of an intermediate invoice.

Client registration

When an Applicant becomes a client for the first time, irrespective of the conformity marks, a lump sum shall be
charged for the administrative management involved in the registration.

Costs of conformity assessment, initial certification and granting the marks

The cost of certification and granting the conformity marks shall be used to pay for the testing and certification costs
and the cost of registering the client and the latter's products.

Additional costs for which TABE cannot be held responsible (such as a second review of the documentation, tests
and/or additional services subsequent to negative findings, for example) shall be invoiced on a monthly basis in
proportion to the relative services.

These charges shall not cover the costs of dealing with cases of non-conformity.

Cost related to the tests
The certification contract shall specify the charges for any tests performed by the TABE laboratories.

When the tests are performed by an independent laboratory, the resulting costs shall not (unless specified
otherwise) be reflected in our fees.

Periodical charges involved in using the mark

The periodical charges cover the costs for managing the marks for the coming administrative period and market
monitoring as well as dealing with market-related questions for the expired administrative period.

The costs shall be covered by annual invoices. If the certificate is not cancelled within the 30 days of the annual fee
being invoiced, the invoice is eligible.

These charges generally comprise a lump sum component (for using the mark) and a sum covering the expenses
for the market monitoring.

These charges shall not cover the costs of dealing with cases of non-conformity.
All sums described in the certification contract shall be reviewed each year in the light of price changes.

If, with a view to carrying out conformity inspection tests, TABE takes samples on the market, the costs of
purchasing the samples shall be chargeable to the client.
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CHANGE IN THE PRESCRIPTIVE REFERENCE DOCUMENTS

TABE'’s technical specifications are based on prescriptive documents (or draft documents) when such references
are available.
The prescriptive situation is liable to change.

As soon as a new technical specification is issued, TABE has to notify the clients about the change and the
transitional arrangements.

The client shall notify TABE (within the three following months) about its decision to adapt the products to the new
technical specifications.

Should the client decide against making an adjustment, TABE shall let the client know the date when certification
for the relevant product or products shall be withdrawn.

Unless otherwise specified in the prescriptive reference document, transitional periods shall be set as six months.
During the transitional period, applicants and clients shall have a choice between the old and new versions.
After this period, the latest version of the technical specifications shall apply.

During the transitional period, any cases of non-conformity with the new version shall be noted in the form of
comments. After this period, requests shall be made for corrective action to be taken. In the event of a non-
conformity, the right to use the mark shall be suspended in keeping with § 5.5.

The certification body is responsible for inspecting to ensure certified products conform to the technical
specifications applicable when they are placed on the market.
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ANNEX 1 : CERTIFICATION DIAGRAM

Market inspection
Monitoring by TABE

Formal application

Certification contract

TABE type examinations

Assessment

Initial certification

License

Market monitoring

ANNEX 2 : LOGOS

OK compost ®, OK biodegradable ®, OK biobased ® and OK renewable ® conformity marks

The different logos (standard logos and special logos) are described in the document RegCert-A2.1-EN.

Seedling ® conformity mark

The rules for the use of the conformity mark are given in the RegCert-A2.2-EN.

NEN bio-based ® content conformity mark

The rules for the use of the conformity mark are given in the document RegCert-A2.3-EN.

REAL CMCS ® conformity marks

The rules for the use of the conformity mark are given in the document RegCert-A2.4-EN.
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ANNEX 3
SPECIAL PROCEDURES WHEN A CLIENT RELIES ON OTHER CERTIFICATES FOR
PRODUCT CERTIFICATION

Introduction

In certain circumstance, the Client shall rely on other certificates (issued by TABE or another certifying body) to
have a product certified. The requirement in this case is to define the rights and obligations of the parties.

Normally, there are two such cases:
- the product submitted for certification involves products and/or components certified by another client;
- the product submitted for certification is already certified as such by another certifying body;

Deploying a certified product and/or component

A client may ask to document conformity of the (final) product with the specification applied by referring (in part) to
the certification of the product and/or component deployed provided this deployment does not alter the key features
resulting in the certification of the said product and/or component.

In some cases, TABE may require the formal agreement of the client (owner of the original certification for the
product and/or component deployed).

In this case, the client shall be required to demonstrate this agreement.

Neither the documentation procedure, nor TABE’s approval should be taken as read.

The specific case of the “Sub-license”

For commercial reasons, a client may ask to have a second rank certificate (“slave” certificate) under his own name
for a certified product (“master” certificate) manufactured by another client.

Definition:
- the Licensee: owner of the original certificate (master).
- the Sub-licensee: client asking for a slave certificate

The Sub-licensee will have its own SCode, without any link with the SCode of the Licensee

In this case, the product is not modified at all by the Sub-licensee and a formal agreement between the Licensee
and the Sub-licensee is required.
This document is provided by TABE and specifies the right and obligation of both parties:
- the Sub-licensee is not responsible of the conformity of the product manufactured by the Licensee;
- the Sub-licensee and the manufacturer are jointly responsible non-conformities concerning the incorrect use of
the logos and misleading communications (artwork);
- the Licensee gives permission to TABE to use the certificate(s) for issuing a 2nd rank certificate(s) for the Sub-
licensee;
- the Licensee can use the Sub-licensee’s SCode on the product and must add an internal traceability code (not
in the logo) to identify the product produced by the Licensee for the Sublicensee;
(since a Sub-licensee could have sub-licenses from more than one Licensee)

The end-of-validity date of the slave certificate is the same as the one of the master certificate.
A sublicensee may not grant a sublicence to another organisation.

Rules of § 16.5 hereafter fully applies.

Product certified by another certifying body

A client may document the conformity of his product with the specification applied by referring to the certification of
this product by another certifying body, provided the latter's competence is in no doubt.

In this case, the client shall provide all the documents needed to ascertain that the product conforms to the
requirements in the specification applied.

Neither the documentation procedure, nor TABE’s approval should be taken as read.

Withdrawal of the right to use the mark

The right for the client to use a TABE conformity mark is immediately withdrawn when:
- the owner of the initial certification of the product and/or component deployed by the client loses the right to
use the conformity mark, whatever the reason ;
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- the certifying body (having carried out the initial certification procedure for the product and/or component the
client relies on to document the conformity of his — final — product with the specification applied) withdraws the
client’s certificate for the product and/or component, whatever the reason;

- the certificate or certificates the client refers to has or have expired;

- the scope of the certificate or certificates the client refers to has been amended thereby becoming incompatible
with the client’s deployment.

The owner’s loss of the right to use the initial certification may result from a technical and/or administrative non-
conformity on the part of the owner of the right.
It may also result from a request to terminate the contract made by the owner of the initial certification.

TABE cannot be compelled to provide compensation for this type of withdrawal of the entittlement to use the
conformity mark. Fees for services provided under the contract shall remain payable.
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OK compost ®, OK biodegradable ®
OK biobased ® & OK renewable ®

Conformity marks

Drawn up by : Checked by: Approved by :

Signature on Master Copy Signature on Master Copy Signature on Master Copy

J. DE BACKER A. DE JONGHE K. VANDERLINDEN

Quality Officer Business Unit Manager General Manager

TUV AUSTRIA Belgium Sustainability TUV AUSTRIA Belgium
TUV AUSTRIA Belgium

RegCert-A2.1-EN — January 2026

The last version of the “Graphical chart for the use of the logos” can be found on
https.//okcert.tuvaustria.com/doc-center/
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« Seedling »

Conformity mark

General Product Certification Rules

Annex 2.2 — Trademark Usage Guidelines &
Regulations governing Use of the Mark

This enclosure contains information imposed by European Bioplastics
in the framework of the certification according to
the “Seedling” logo certification scheme.

For more information, please contact European Bioplastics.

RegCert-A2.2-EN — January 2026

The last version of the “Guidelines for the use of the Seedling logo” can be found on
https.//docs.european-bioplastics.org/publications/EUBP_Guideline Seedling Logo 2023.pdf
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« NEN bio-based »

Conformity mark

General Product Certification Rules

Annex 2.3 — Use of
"bio-based content" label and "bio-based” logo
& Visual representation

This enclosure contains information related to the use of the
« bio-based content » label and the « bio-based » logo.
extracted from the
Certification scheme « bio-based content », NCS 16785:2016-11
owned by the Netherlands Standardization Institute (NEN)

For more information, please contact
Netherlands Standardization Institute (NEN).

RegCert-A2.3-EN — January 2026



——
General Product Certification Rules (TUV AUSTRIA BELGIUM)
Annex 2.3 NEN Tu
Use of "bio-based content" label and "bio-based" logo & Visual representation

AUSTRIA

EMPTY PAGE

Annexe 2.3-Page 2/8



—
General Product Certification Rules (TUV AUSTRIA BELGIUM)
Annex 2.3 NEN
Use of "bio-based content" label and "bio-based" logo & Visual representation
AUSTRIA
8 Use of ""bio-based content' label and ""bio-based"" logo
8.1 Label and logo
8.1.1 General
This certification scheme distinguishes two types of visualizations:
1) the "bio-based content" label that shall be used on (the packaging of) the certified product of product
family,
2) the "bio-based" logo that may be used for other communication purposes (e.g. promotion and
marketing).
The "bio-based content" label and "bio-based" logo are European registered trademark.
NOTE  The "bio-based content" label and "bio-based" logo do not provide information on the
sustainability or environmental impact of the product.

8.1.2 Visual appearance of "bio-based content' label

Figure 3 shows the "bio-based content" label that shall be used on (the packaging of) the certified product
of product family. The "bio-based content" label is composed of the following elements:

— the value indicating the minimum share of the bio-based content, as a percentage of total (dry) mass of
the product, in the certified product or product family (see also 8.1.4) followed by the artwork of the
percent bar with leaves and the wording 'biobased' below;

— the statement whether the claim of the bio-based content relates to the product, a specific component of
the product or the packaging, this statement may be either in English or in the language preferred by the
buyer;

— the unique registration number of this certificate that can be traced in the central register of certificates
(see 7.2.1).

These elements are at fixed position in the "bio-based content" label as shown in Figure 3. It is not allowed
to move or exclude elements (see also 8.2).
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100%

biobased

PACKAGE
ABC-12345

Figure 3 — ""Bio-based content' label

Requirements for the (graphical) presentation of the "bio-based content" label are included in Annex C.

8.1.3 Visual appearance of "bio-based" logo
Figure 4 shows the "bio-based" logo that may be used for other communication purposes (e.g. promotion

and marketing). The "bio-based" logo is composed of the wording 'biobased’ followed by the artwork of the
percent bar with leaves.

biobased %

Figure 4 — ""Bio-based" logo

Requirements for the (graphical) presentation of the "bio-based" logo are included in Annex C.

8.1.4 Values displayed in the label

For products or product families certified according to this certification scheme, the "bio-based content”
label shall never display a value higher than the percentage given in the certificate issued by the
certification body. The value shall be a whole number. It is not allowed to display any value when using the
"bio-based" logo.
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8.2 Conditions of use of label and logo
8.2.1 Use of "bio-based content" label

The certificate holder is allowed to use the "bio-based content"” label for products of product families
certified according this certification scheme. The "bio-based content" label will be provided in electronic
format by the certification body after issuing the certificate linked to the bio-based product or product
family. The certificate holder shall only use the electronic format of the label provided by the certification
body.

The certificate holder shall take into account the following conditions when using the "bio-based content”
label:

a) The use of the label is only allowed after formal approval in writing by the certification body. The
certificate holder is responsible for the correct use of the label.

b) The unique registration number of the certificate, which is assigned by the certification body, shall be
stated in the label at the appropriate position. This unique registration number consists of the
abbreviation of the certification body and the unique attestation number assigned by the certification
body (see also
7.2.1).

¢) The use of the label and the unique registration number is only allowed for the certified product or
product family:

— In business-to-business relations, the label may be applied primarily on the accompanying
documents, data sheets, packaging, tags, etc. In addition, the respective product itself may be labelled
according
to 8.1.2, if technically possible.

— In business-to-consumer relations:

— The label shall where possible be applied to the product itself. In case of assemblies or simple
combinations of components, an individual component can be labelled, if the respective part is
easily recognizable. Specific cases of use can be referred to the scheme manager.

— In addition to the actual product, the information about the bio-based content of the product,
product family or component may be conveyed in accompanying documents such as manuals,

packaging, tags, etc.

d) It shall be clearly stated whether the “bio-based content” claim that is made with the label refers to the
whole product, to a specific component or to the packaging.

e) The label shall not exceed the size and prominence of the product name, brand name and/or trade name
and shall be legible without aids.

) The label shall meet the requirements of 8.1.2.
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8.2.2 Use of "bio-based" logo

The certificate holder is allowed to use the "bio-based" logo for communication purposes (e.g. website,
company brochure, letterhead) if one or more products of product families have been certified according
this certification scheme. The "bio-based" logo will be provided in electronic format by the certification
body after issuing the first certificate. The certificate holder shall only use the electronic format of the logo
provided by the certification body.

The certificate holder shall take into account the following conditions when using the "bio-based" logo:

a) The use of the logo is only allowed after formal approval in writing by the certification body. The
certificate holder is responsible for the correct use of the logo.

b) The use of the logo is not allowed to be used for the certified product or product family.

NOTE 1  The "bio-based content"” label is to be used for the certified product or product family as
defined in 8.2.1, item c).

¢) It shall be stated in the communication where information can be found about what the “bio-based” logo
entails.

NOTE 2 The certificate holder can provide this information on its own website or other medium or
can refer to the website of the scheme manager (i.e. www.biobasedcontent.eu)

d) The logo shall not exceed the size and prominence of the company name or any other logo used in the
communication and shall be legible without aids.

e) The logo shall meet the requirements of 8.1.3.

8.3 Assessment correct use of label and logo by certification body

The certification body shall assess the intended use of the "bio-based content" label and "bio-based" logo
during the initial assessment. During surveillance and renewal assessments the actual use of label and logo
shall be assessed. The certificate holder can ask for approval of changes in use of label or logo in between
assessments. In all cases, the certification body shall assess whether the certificate holder complies with
8.2. As stated in Clause 6, the certificate shall be withdrawn in case the label or logo is not correctly used.

8.4 Monitoring improper use of label and logo by scheme manager

The scheme manager for this certification scheme (i.e. NEN) will periodically conduct market surveillances
to monitor improper use of "bio-based content" label, bio-based" logo and name and will undertake the
necessary actions. Improper use of label or logo can occur both with organizations that are not certified
according to this certification scheme or with organizations that are certified but do not comply with 8.2. In
case the latter, the scheme manager will also inform the certification body that has issued the certificate
associated with the claim about the bio-based content of the product or product family.
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Use of "bio-based content" label and "bio-based" logo & Visual representation
AUSTRIA

Annex C (of the certification Scheme)
(normative)

""Bio-based content' label and "bio-based" logo — visual representation

C.1 Shape and size

The "bio-based content" label is a teardrop with the angle in the corner left under. The teardrop contains
the value indicating the minimum share of the bio-based content. The product description and unique
registration number are aligned centred below the teardrop. Figure C.1 shows the "bio-based content”
label including the sizes and mutual ratios. The shape, ratios of sizes and positions of the elements may not
be modified. The white space between the "bio-based content" label and other printed artwork or text is at
least 0,2 x the width of the label with a minimum distance of 3 mm.

d a d

< >
< > <

A

100% )

biobased i

PACKAGE
ABC-12345 ,

Key

a size of teardrop: width and height are similar b  distance between qualifiers (b =a /7,5)

¢ total length of label (c =a + 2 x b)

d minimum white space between label and other printed artwork or text (d > 0,2 x a where d is at least 3 mm)

NOTE 1  The value of "100 %" is for illustration and can be any value between 0 % and 100 %.

NOTE 2 The qualifier "PACKAGE" indicates the position of the statement whether the claim of the bio-
based content relates to the product, a specific component of the product or the packaging.

NOTE The qualifier "ABC-12345" indicates the position of the unique registration number.

Figure C.1 — ""Bio-based content" label including sizes
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Use of "bio-based content" label and "bio-based" logo & Visual representation
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Figure C.2 shows the "bio-based" logo including the sizes and mutual ratios. The ratios of sizes and may
not be modified. The white space between the "bio-based" logo and other printed artwork or text is at least
0,5 x the height of the label logo with a minimum distance of 3 mm.

Cc a

v®

<&
<

a width

b height (b=a/7)5)

¢ minimum white space between logo and other printed artwork or text (c > 0,5 x b where c is at least 3
mm)

Figure C.2 — "Bio-based" logo including sizes

C.2 Colour

The green colour in the "bio-based content" label and "bio-based" logo is specified in Table C.1 with the
usual standards.

Table C.1 — Specifications of colours ""bio-based content' label and "bio-based"" logo

Colour Pantone Hex RGB CMYK
Green 368 C #76bc43 RII18 C59%M2%
Y100 %
G188
K0%
B67

If the green colour or layout of the background of the "bio-based content" label or "bio-based" logo is
inappropriate for the label and logo as presented in Figure C.1 and Figure C.2, respectively, the label and
logo may be used in black and white configuration.

C.3 Font

The text in the "bio-based content" label shall be displayed using the following fonts:

— Value: Museo Sans 900

— Product description: Calibri Regular capitalized

— Unigque registration number: Calibri Regular capitalized

The "bio-based" logo doesn't include text that can be amended..
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Use of "Industrially Compostable Products "

& "Home Compostable Products" logos
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1 GUIDANCE
Guidance for users of certified materials

REAL has also developed a guidance document for individuals and organisations that use,
compost, dispose of, or process certified compostable materials.

The Compostables Labelling Guidance provides clear information on how to identify certified
compostable materials.

This guidance is aimed at everyone, including individual consumers, businesses e.g.
caterers/restaurants, local authorities/councils and contractors, and composting/AD facilities.
REAL is currently consulting on the version which can be found here *.

The logos with the certification reference are supplied by REAL.

1 https://www.compostablematerials.org.uk/upload/real_compostables_labelling_guidance.pdf
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